Osteopathic Examiners, Arizona Board of

Description

The Board of Osteopathic Examiners in Medicine and Surgery licenses and regulates osteopathic
physicians in the State of Arizona. The Board serves approximately 1,600 professionals licensed to
practice in Arizona as well as all Arizona citizens and visitors to Arizona who receive these
professional services. The Board is made up of seven members appointed by the Governor for
five-year terms.

IT Vision

A licensing and regulatory environment that relies primarily on electronic means of receiving, storing,
and disseminating records of the agency's business.

IT Mission
To use information technology to make the acquisition and dissemination of information more
efficient, for the public, the regulated profession, and the agency.

Goal 1

Objective 1
Publish final disciplinary orders on-line

Current Situation
Final orders and interim orders affecting public safety are reported to national groups, and as
requested to others.

Performance Measures

Provide information on licensee's status and complaint history on on-line

0 Number of packets of license history prepared and sent manually

Status In Process
Target 03 Actual 03 FY 04 FY 05 FY 06
Category: Input
1,000 500 100
Objective 2

To be able to exchange licensee and disciplinary information on-line between specific agencies that
we communicate with.
Current Situation
Primary communication is done through hard copies and US Postal Service
Performance Measures

1 Number of agencies to whom we transmit disciplinary information electronically.

Status In Process
Target 03 Actual 03 FY 04 FY 05 FY 06
Category: Output
2 2 2 3 3
Goal 2
Provide on-line applications for osteopathic physicians seeking licenses, registrations,
or permits.
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Objective 1



To provide application packets on-line, complete with ability to pay the applicaiton fee and submit
electronically.

Current Situation
Application requests taken by phone, fax, or mail, then applications mailed. Applications are
completed and returned to the agency; official follow-up correspondence is by US mail.

Performance Measures
1 Number of applications downloaded from website.

Status In Process
Target 03 Actual 03 FY 04 FY 05 FY 06
Category: Output
100 0 0 250 250
2 % of applications received which were downloaded versus mailed.
Status In Process
Target 03 Actual 03 FY 04 FY 05 FY 06
Category: Efficency
10 0 0 50 75
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